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T>aic of Trangmiwion 



1 hereby certify that this document, and any other accdmpailyitii docuiTtcntS refcrred to herein are being transmitted via fecsrimilc to 
the United Stats Patent Office to the fec#rfmile tiuttiber at\d on ihfi date indicated *ibave. 



Jerry Donnord 



(Print Name of Person Transmitting Facsimile) 



Fax 




ignature df 



Tratisinitting Facsimile) 



To: 


USPTO 


From: 


Barbara Courtney 




central fay. nvmher 




Courtney Stanifbrd & Gregory LLP 




ATTN: Request for Withdrawal as 




Phone; 408'-342-1902 




Attorney 




Fax: 408-342-1909 


Fajt: 


571-273-8300 


Pages; 


7 including cover 


Phone: 




Date: 


February 10, 2006 



BE: U-S- Patent No. 09/837;251 

The followmg are submitted herewith on the date indicated above: 

Power of Attorney (PTO/SB/83) in triplicate; and 

Copy of client instructions to transfer files to new counsel (email). 



Coafidentialitv Note 

This facsimile transmission contains information which is confidential. If you are not the intended xecipient named 
on tliis cover page, be aware that any disclosure, copying, distribution or use of this faxed information is prohibited. 
If you have received this facsimile in error, please notify us by telephone unmediat^ly so that we can arrange for the 
retrieval of the original documents at no cost to you. 
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G9IIIVU. ROC CENTER 



FEB.l 0 2006 



PTO«B/S3 (01-03) 
Apprtwod for us* through 1 1/3O/?d05. OMB 0651-0035 
U.S. Palem and Tradamark Office. U.S. DEPARTMENT OF COMMERCE 
Under the Peperwork RodudiOfi Act Of 1995, r» pewona m raqulrad to faepond to a cdiodion of infonwifln unlesa H dlapleya a valid OMB control number. 



REQUEST FOR WITHDRAWAL 
AS ATTORNEY OR AGENT 



Application Numbsr 



Filing Date 



First Named tnvontor 



Art Unit 



Examiner Nam© 



Attorney Doctet Number 



09/637,251 



April ie, 2061 



Chsryl H'rte 



2113 



Chrlstophgr S. McCarthy 



BLPU.P003 



To: Commisalonarfbr Patents 
Washington, DC 20231 

I hereby apply to withdraw as attorney or agent for the above Identified patent application. 

The reasons for this request are: Client instnjctions to transfer file to new counsel 



1 , D The correspondence address is NOT affected t>y this withdrawal. 

2 [X] Change the correspondence address and direct all future correspondence to: 



CORRESPONDENCE ADDRESS 



□ 



OR 



Customer Number 



Place CustDmof Number 
Gar Code Label Mere 



Firm oiT 

Individual Narne 



Address 



Address, 



City_ 



Country 



Telephone 



Mr. Scott Horstemeyer 



Thomas, Kayden, Horstemeyer & Risley LLP 



100 Galleria Parkway, Suite 1750 



Atlanta 



GA 



30339 



US 



770 933 9500 



Fa2L 



770 951 0933 



This request fs made on behalf of rnyself and 

alt the attorneys/agents of record, 
n the attorneys/agents {with registration numbers) listed on t he attached paper(s), or 



the attorneys/agents associated with Customef Number 



53186 



This request is enclosed In triplicate (rnotuding any attachments). 



Name Barbara B. Courtney 



Signature 



Pate , 




eb^aiV 7. 2006 




f^TB: WitMTBWQt is eflMfve wtten appttnr6d rsmer tmn wmn r«^«rf. Unless tham on at l&Q$t3Q efeiyy between appiwel of withdrtiw6l &txS m oxpintien 
tJAto of a. time pwfod far responsB or possIbtB exten^wo^riott. itm rsQ\ie]tt.ioyMMTBw to no rmally tf^og/pvert 



TWa collection of frTformatrOn Id ro^fOH by 37 CFR 1.33, The intormatlon is reqiHretf 10 obtain or ratain a beneflt byjhe pubIC whicbis <f^l^^J^^^,^^„^ 
10 process) en Bppllcallan. Corm<k>mm i* governed by 35 U.S.C. 122 and 37 CFR 1.14. Tbia Mrttecalonte ^^^^^^^^^J^J;^*^ "^t^tlT^J^thl 
aathwno. pf^pflrtng, ana subnutting ihs complBted spptlratlon torm to tho USPTO. Time wiD vary dependln? wpOn tho Ir^^um Ariy commwto on the 
antount Of\\myou neqUw to wnpfete this farm and/or auggsBtloM for fd^udftQ into biifdea ate to t^ 5"S^j2'^??£r«*?7SS %tln to? 
TrwfemBA 0ffK». U.S. Oapartment of CommcrrM. WaaHngton. DC 20231. DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: 

Comml&dton&r for Patents, Wastilngton. DC 20231. 



ffyou needastf/sfance in compieting tho form, cafi 1-e0(yPTO9199 (i-BPQ-7BS-9id9) and sefed option 2. 
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From: Andy Pham [rnai'lto:APham@wrtness,com] 
Sent: Wednesday, Febmar/ 01, 2006 3:24 PM 
To: bcourtney@csgip.com 
Cc: scott.horstemeyer@tkhr,com; Nguyen, Mfnh 

Subject: Transfer of Blue Pumpkin and Witness System, Inc. Files to Thomas, Kayden, 
Horstemeyer & Risley, LLP 
Importance: High 

Dear Bart>ara: 

Thank you for your past services to Blue Pumpkin and Witness Systems. 

Please send all files of Blue Pumpkin and Witness Systems, Inc. to the following 
address- Tliese attorneys will be handling our cases Scorn now on: 

Scott Horstemeyer 

ThomaSj Kayden, Horstemeyer & Risley, LLP 
100 Galleria Parkway 
Suite 1750 
Atlanta, GA 30339 

We ask that these files be sent with the greatest urgency. Thomas Kayden shall be in 
touch with you to facilitate the transfer. 

If you have any questions, please do not hesitate to contact me. 

Very truly yours, 
-andy 

Andrew T. Pham 

Director, Intellectual Property 

Witness Systems 

300 Colonial Center Pkwy 

Roswell, GA 30076 

Tel: (770) 754^713 

Mobile: (404) 935^342 

Fax: 770-754-1877 

Email: aphamdawitness.CQm 

Web: www.wltness^com 

IVsYourGoaL It's Our Philosophy. impmvB everything™ 

Notice: This e-mail and any attachments may contain proprietary or confidential information of 
Witness Systems and may be a privileged attomey/client communication or contain attomey work 
product. This e-mail is intended solely for the use of the individual or entity to which it is 
addressed. If you are not the intended recipient of this e-mail, you are hereby notified that any 
copying, distribution^ dissemination or action taken In relation to the contents of this e-mall and 
any of its attachments is strictly prohibited and may be unlawful. If you have received this e-mail 
in error, please notify the sender immediately and permanently delete the original e-mail and 
destroy any copies or printouts of this e-mail as well as any attachments. 
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FEB .l 0 2006 

PTO/SBra3<01-03) 
Apptovod for itsfl thwiigh 11/1W^2TO5. 0MB 0651-0055 
U.a. PBient and TlradenwrlH ORiOO, U.S. DEPARTMEm" OF COMMERCE 
Undw tJi9 Psperwork Reductfon Act of 19g5» no pQtiCrA are required to respond to a cot»ecl|on of Tfrfomwrtion unlew H display^ a valid 0MB contra! number 



REQUEST FOR WITHDRAWAL 
AS ATTORNEY OR AGENT 



Application Number 



FillTig Data 



First Named Inventor 



Art Unit 



Examlrtsr Msma 



Attorney Uodiiet Number 



09/837,251 



April 18.2001 



Cheryl Hite 



2113 



Christopher S, IVlcCarthy 



BLPU,P003 



To; Commissioner for Patent? 
Washington, DC 20231 

I hereby apply to withdraw as attorney or agent for the above identified patent application, 

iTiB reasons tor this request are: Client instructions to transfer ffle to new counsel 



1. 

2. 

□ 

OR 



□ The corresporxlence address Is NOT affected by this withdrawal. 

[Xl Change the conrespondence address and direct all future comespondance to: 



CORRESPONDENCE ADDRESS 



Customer Number 



Place Customer Number 
Bar Code Label Here 



Firm or 

Individual Name 



Crtv 



Country 



Telephone 



Mr. Scott Horstemeyer 



Thomas, Kayden, Horstemeyer & RIsley LLP 



100 Galieria Parkway, Suite 1750 



Atlanta 



GA 



30339 



US 



770 933 9500 



This request is made on behalf of myself and 

□ 



Fax 



770 951 0933 



all the attorneys/agents of record. 



the attorneys/agents (with registration numbers) listed on t he attached paper(s), or 
the attorneys/agents associated with Customer Number 1 ^"^ 



This request IS enclosed in triplicate (Indudinci any attacjiments^ 



Name Barbara B, Courtney 



Signatune 



Date 




eb/uary 7> 2006 



t rattier than whifn 



NOTE: WttfKtrawor is ^tfisctfv^ wftOrt eppruved rsther than 
date DfB nm& period far r^pji^^jtrj^o^f^ WtwtStM 



06frOCt. 



fflw/wrrf. Unless Worn am af faasf 30 days fteftweeo appram! of wJthdmwBt and the expiraStm 
fh&rBOuesttovfJOKifEwlBnorniattvdtsepprwed. 



This coiiection of information Is r&qulrBd by 37 CI=R 1,3a. Ttw IfrformaHon Is wqutred to otta'n or ratain a BSrtefit try the pobllc which is ia m (and by the USPTO 
to prac83d3 an sppQcErtlon. Confldsntfallty Is governed by 39 U.S.C. 122 and 37 CFR 1.14. Thia EolledtDn la estimated la iska 12 rhtmiles lo comp)at«, lneHidir>9 
gofhoring, prpparing, and swbrnftting the wmptelsd appBcaBftn rerun I* th« USPTO. Tlmp will vnry dopondlng upon the Indlvltfuol case. Any commonls on the 
amount of tinw yOM requT^ to cbtnpTeto thla form and/or suggesllons for reducing this frtirtOrtt should bd s^t to tha Chlaf Information Offlcer. U.S. Patent and 
TradWWrt; Offieo, U.S. Depwtitwnt of Cummaroe, Washington. OC 20231. OO NOT SEND FEES OR COMPLETED F0RM3 TO THIS ADDRESS. SEND TO: 
Commteslonor for Patenta^ Washington, DC 20231. 



If you neccf assfstanco tn completing the form, Q^ff 1-600^70^199 (I'SOO-TSS-OiOP) end sotetit option 2, 
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From: Andy Pham [mailtD:APham@witness.com] 
Sent,- Wednesday, February 01, 2006 3:24 PM 
To: bcourtney@csgip.com 
Cc: scott,horstemeyer@tkhr.cx)m; Nguyen, Mini) 

Subject: Transfer of Blue Pumpkin and Witness Systen, Inc. Rles to Thomas, Kayden, 
Horsfcameyer & Risley, LLP 
Importance; High 

Dear Barbara: 

Thank you for your past services to Blue Piimpkin and Witness Systems, 

Please send all JBiles of Blue Pumpkin and Witaess Systems, lac. to the following 
address. These attorneys will be handling our cases firom now on; 

Scott Horstemeyer 

Thomas, Kayden, Horsteiaeyer & Risley, LLP 
1 00 Gallerria Parkway 
Suite 1750 
Atlanta, GA 30339 

We ask that these files be sent with the greatest urgency. Thomas Kayden shall be in 
touch with you to facilitate the transfer. 

If you have any questions, please do not hesitate to contact me. 

Very truly yours, 
-andy 

Andrew T. Pham 

Director, Intellectual Property 

Witness Systems 

300 Colonial Center Pkwy 

Rosweli, GA 30076 

Tel: (770) 754-8713 

IWobile: (404) 935-8342 

Fax:770-754-1877 

Email: apham@witness>CQm 

Web: www.witness.com 

It's Your GoaL It's Our Philosophy, Improve everything™ 

Notice: This e-mail and any attachments may contain proprietary or confidential information of 
Witness Systems and may be a privileged attomeyyclfent communication or contain attomsy work 
product This e-mail is intended solely for the use of the individual or entty to which it is 
addressed. If you are not the intended redpient of this e-mail, you.are hereby notified that any 
copying, distribution, dissemination or action taken fn relation to the contents of this e-mall and 
any of its attachments is strictly prohibited and may be unlawful. If you have received this e-mail 
in error, please notify the sender immediately and permanently delete the original ^maH and 
destroy any copies or printouts of this e-mail as well as any attachments. 
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PTCV5B/B3 (01-03) 
AppTDved for uae through 1 OMB 065 1-0039 
Ua Patant and Trademark Offka, U.S. OSPARmEMT OF COMMERCE 
Under tJw Paporwort Reduction Act trf ISfiS, no persorw n&quirad to reapond to a cdedJon <rf Informaticxi unlass it displays a vaffd 0MB control numbsr 



r 



REQUEST FOR WITHDRAWAL 
AS ATTORNEY OR AGENT 



Appilcallon Number 



Filing Data 



Rrst Mamed Invantor 



Art Unit 



&(aminer Name 



Attorney [}dck^ Number 



09/837.251 



April ia>2001 



Cheryl Hite 



2113 



Christophgr S, McCarthy 



BLPU-P003 



To: Commissioner for Patents 
Washington, DO 20231 

I hereby apply to withcfraw as attorney or agent fbrthe above Wentified patent application. 

■me reasons for this request are; Client instructions to transfer file to new counsel 



□ The correspondence address Is NOT affected by this withdrawal. 

|x] Change the com^spondence address and direct all future corrBspondenoe to: 



□ 



OR 



CORRESPONDENCE ADDRESS 



Customer Number 



Place Customer Numtier 
Bar Cods Label Here 



0 



FiJTTi or 

Individual Name 



Mr. Scott Horstemeyer 



■Address. 



Thomas, Kayden, Horstemeyer & Risley LLP 



Address 



100 Galleria Parkway, Suite 1750 



CitiL 



Atlanta 



I state 



GA 



30339 



Country 



us 



Telephone 



770 933 9500 



This request is made on behalf of myself and 

□ 

□ 



£a2L. 



770 951 0933 



all the altorneys/agents of record. 

the ettomeys/agents (with registration numbers) listed on t he attached paper(s), or 



the attomeys/agents associated with Customer Number 



53186 



This request is enclosed in trfpHcate (including any attachments). 



Name Barbara B. Courtney 




Signature 




eb^arv7, 2006 



W07E: VWIfidrawa* to eflbctfwe when spprovw^ ^?fw msin Wtfin nw?eA«Mt Unfoss thWB am at iBBst 30 days between Bppraval of wtth^W9f f/» PXpie?ifon 
date afB tftne pgrfod nfJ!ip<$]r^ eittPMiM oe/fod. the mooBrt to wUhdrswi^normBtlv (S^ppjpy!ni._ 



TTiifi coDfldion of infontiBtitxi Is raquirad by 37 CFR 1.30. Th» infermatlon to roqufrad 10 Obtain or retairt □ benefit by the pubfle whicfi |i td flte («ncl the USPTO 
to procftsi) an appHcalion. ConfldanfHalrty fii^vomod by 35 U.S.C. i22 and 37 CFR 1.14. Ttils oolfertten Is MllmatMl to take t3 minute* to ComplBt», Including 
gathertng. prepartag, and submimng the eompfeead appPcotiOrt fOrm to th9 UBPTO. TIma wiH vary depending upon tbe IndJvWijal case. Any ccrnmotrts on IhO 
amouni of ttma you require to eomplBlfi (hi* fam) ond/or aU9g«stfons for reducing thla burden, should be sent to the Chief informatrOn Officer. U.S. PatenI and 
Tradamailc Office, U.S. Depottpfiem erf CommcrC©» Wa&hit>gion. DC 20231. 00 NOT 3ENC) FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO; 
Commission &r for Patents^ Washington, DC 20231, 



if yttu n^Bd Bssistanp^ fn comptetlng the form, eaS 1'800-PT09199 (1-800-78^9199) end select option 2. 
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From: Andy Pham [maifto;APham@wftne5s.com] 
Sent: Wednesday/ February 01, 2006 3:24 PM 
To: bcourtnev@csglp.coni 
Ca 3Cott.horstsrneyer@tkhr.ccim; Nguyen, MInh 

Subject: Transfer of Blue Pumpkin and Witness System, Inc. Files to Thomas, Kayden, 
Horstemeyer & Risley^ LLP 
Importance: High 

Dear Barbara: 

Thank you for your past services to Blue PumpkiTa and Witness Systems. 

Please send all files of Blue Pmnpkin and Witness Systems, Inc. to the following 
address. TIaese attorneys will be handling our cases from now on: 

Scott Horstemeyer 

Thomas, ICayden, Horstemeyer & Risley, LLP 
100 Gralleria Parkway 
Suite 1750 
Atlanta, GA 30339 

We ask that these files be sent with the greatest urgency. Thomas Kayden shall be in 
touch with you to facilitate the transfer. 

If you have any questions, please do not hesitate to contact me. 

Very truly yours, 
-andy 

Andrew T. Pham 

Director, Inteltecluaf Property 

Witness Systems 

300 Colonial Center Pkwy 

RbswellpGA 30076 

Tel: (770) 754-^713 

Mobile: (404) 935-8342 

Fa)c: 770-754-1877 

Email: apham@witness.com 

Web: www.witness.com 

Its Your GoaL It's Our Phlfosophy.. fmprove everyfhtngT^ 

Notice: This e-malf and any attachments may contain proprietary or confidential information of 
Witness Systems and may be a privfieged attorney/client communrcation or contain attorney work 
prbducL This e-mail is intended solely for the use of the individual or entity to which it is 
addressed, if you are not the Intended redpfent of this e-mail, you are hereby notified that any 
copying, distribution, disseminaiton or action taken in relation to the contents of this e-mail and 
any of Its attachments is strictly prohlbffed and may be unlawful. If you have received this e-mail 
in error, please notify the sender Immediately and permanently delete the original ^mail and 
destroy any copies or printouts of this e-mail as well as any attachments. 
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